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Nomination Policy 

This policy is framed to provide nomination facility in Deposit accounts and Lockers on the basis 

of RBI Master Circular on Maintenance of Deposit Accounts-Primary (Urban) Co-operative 

Banks dated 01/07/2015 and Master Direction No. RBI/2025-26/95 DOR.MCS. REC. 59/ 

01.01.003/2025-26 dated 28/10/2025 on “Nomination facility in Deposit Accounts, Safe 

Deposit Lockers and Articles kept in Safe Custody with the Banks” Directions, 2025. 

The nomination facility is intended to facilitate speedy settlement of claims by bank upon death 

of a deceased customer and to minimize hardship faced by the family members. The Government 

of India has notified the Banking Laws (Amendment) Act, 2025 which inter-alia has amended 

the Sections 45ZA, 45ZC and 45 ZE of the Banking Regulation Act, 1949. The Banking Companies 

(Nomination) Rules, 2025 have also been notified which along with amended provisions of the 

Act shall come into force from November 1, 2025. 

1) Nomination Facility: This policy is framed with the aim to enhance transparency, 

ensure faster claim settlements and to grant customers more control over nominations 

for bank accounts and lockers. 

a. Nomination facility shall be available for accounts opened in individual capacity 

(i.e. single / joint accounts as well as account of sole proprietary concern) 

only, not for accounts opened in representative capacity as the holder of an 

office or otherwise e.g. MD of a company, secretory of an association, partnership 

firm, AOP, HUF, loan accounts (except loan against gold ornaments), accounts in 

the name of institution or society etc. 

b. Our bank shall offer nomination facility in deposit accounts, safe deposit lockers 

and in the accounts of loan against gold ornaments. If an individual is keeping an 

account for his / her proprietorship business, it will also be deemed as individual’s 

account and the nomination facility shall be also offered in such accounts. 

c. Customers of individual capacity may appoint up to four persons as nominees 

in his / her deposit accounts either at once (Simultaneous) or one after 

another (Successive) to make claim settlement smoother, especially in cases 

where multiple beneficiaries are involved. 

2) Types of Nomination to be offered to the customers: Customers may opt for 

either (1) simultaneous or (2) successive nomination as per their preference, 

specifying the share each nominee will receive, ensuring the total equals 100%. 

3) Simultaneous Nomination: Applicable only in deposit accounts, depositor(s) may 

nominate up to four persons and specify the share or the percentage of entitlement for 

each nominee, ensuring that the total equals 100% and enabling transparent 

distribution amongst all nominees. Where the nomination is made simultaneously in 
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favour of more than one person, the nomination shall be effective in favour of all such 

persons in proportion to which it is declared, under simultaneous nomination the 

following terms and conditions shall apply: 

a. the nomination shall not be made in favour of more than four persons; 

b. the nomination shall explicitly state the proportion of amount of deposit in 

percentage in favour of each nominee; 

c. the nomination shall be made in respect of the whole amount of deposit and, 

d. if any nominee dies prior to receiving the deposit from the bank, the nomination 

in respect of such nominee alone shall become ineffective. Accordingly, our 

bank shall settle the claims of the amount of deposit made in favour of such 

nominee in accordance with provisions applicable for accounts without 

nominee clause as per bank’s policy on settlement of claims in respect of 

deceased customers and missing persons, as amended from time to time. 

4) Successive Nomination: Applicable in deposit as well as in locker accounts. 

Customers of individual capacity maintaining deposits or lockers may nominate up to 

four nominees in order of priority, where the next nominee becomes operative only 

upon the death of the nominee placed higher, ensuring continuity in settlement and 

clarity in succession. Where the nomination is made successively in favour of more than 

one person, the nomination shall be effective only in favour of one person in the order of 

priority specified and in the following order of effectiveness: 

a. the first nominee’s right shall be effective if he / she survives the depositor(s) 

(person or persons who made the nomination); 

b. the second nominee’s right shall become effective only after the death of first 

nominee; 

c. any nominee lower in the order of nomination shall become effective only after 

the death of all the nominees whose names are higher in the order of nomination 

and, 

d. where the order of nomination is not maintained, persons shall be deemed to have 

been nominated in the order in which their names appear in the nomination 

form. 

5) Nomination for articles in safe deposit lockers: Only successive nomination 

facility will be allowed. It means the next nominee’s rights become active only after the 

death of previous nominee. 

6) Nomination for ornaments pledged against Gold loan: Our bank shall offer the 

nomination facility to the borrowers who borrow the loan against the pledge of gold 

ornaments. In such cases: 
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a. Only successive nomination facility will be allowed. 

b. In case of demise of a borrower who has taken loan against gold ornaments, on 

receipt of death intimation, our bank shall proceed to deliver the ornaments 

pledged against such loan to the nominee as appointed by the borrower subject 

to repayment of entire outstanding dues and surrender of original receipt by the 

appointed nominee. 

c. Our bank shall take due care and follow the guidelines on settlement of claims in 

respect of deceased customers in such cases. 

7) Customer Awareness and guidance: At the time of account opening, our bank shall 

inform the prospective customer of the availability and purpose of the nomination facility 

and educated them to avail the same, also explain the advantages of nomination facility, 

including but not limited to simplification of the claim process in the event of the account 

holder’s demise and facilitation of smooth and prompt transfer of funds to the nominee 

without legal complications. Our bank shall insist mandatorily for nomination in case of 

safe deposit lockers and loan against gold ornaments. 

8) Option to the Customers: Following options shall be offered to the customers: 

a. If the prospective customer chooses not to avail the nomination facility despite 

being fully informed, our bank shall proceed to open the Deposit Account 

without imposing any restrictions, if otherwise found eligible, after obtaining 

written confirmation from the individual(s) that he / she does not require 

nomination facility at the time of account opening and keep such record. 

b. Our bank shall not deny or make delay in opening an account solely on the ground 

of refusal to make a nomination, provided all KYC and other requirements (if any) 

for account opening are met satisfactorily. 

9) General Provisions and Operations: 

a. Our bank shall acknowledge the receipt of duly completed forms of registration, 

cancellation and/or variation of the nomination through SMS on registered 

mobile number of the customer or any other mode of acknowledgement. 

b. Our bank shall record the status regarding registration of nomination on the face 

of the pass book / statement of account and TDR, with the legend “Nomination 

Registered” and also indicate the name(s) of the nominee(s) in such cases. 

c. A Minor can also be appointed as nominee in deposit/locker accounts, in 

such cases the depositor or, as the case may be, all the depositors together, may, 

while making the nomination, appoint another individual not being a minor, 

to receive the amount of deposit on behalf of the nominee in the event of the death 



THE VERAVAL MERCANTILE CO-OPERATIVE BANK LTD. 
Web: https://vmcbl.bank.in Email: gm@vmcbl.com 

[Nomination Policy] Page 4 of 8 

 

 

 

of the depositor or, as the case may be, all the depositors during the minority of 

the nominee. 

d. In case of a deposit made in the name of a minor, the nomination shall be made 

by a person lawfully entitled to act on behalf of the minor. 

e. Nomination can be changed or cancelled at any time (during which the deposit is 

held with the bank to the credit of the depositor(s)) by the written consent of all 

the depositor(s) together. 

f. In case of joint deposits, after the death of one of the depositors, bank shall allow 

variation or cancellation of a subsisting nomination by the written consent of 

other surviving depositor(s) together. 

g. The nominees right arise only after the death of all the joint holders in case 

of joint deposits and after the death of all joint hirers in case of joint lockers. 

h. On the death of any one of the joint hirers, the contents of the locker shall be 

allowed to be removed jointly by the nominee (successive based) and the 

survivor(s) after making inventory followed by due procedure as prescribed in 

the policy on settlement of claims in respect of deceased customer and 

missing person. In such cases, after such removal preceded by an inventory, the 

nominee and surviving hirer(s) may keep the entire contents with the same 

locker, if they so desire by entering into a fresh agreement and due procedure. 

i. Nominee(s) would be receiving payments/articles and contents of locker from the 

bank as a Trustee of the legal heirs of the deceased depositor/locker hirer, i.e. such 

payments/articles and contents of locker delivered to him/her shall not affect the 

right or claim which any person may have against the nominee to whom the 

payment/delivery of articles and contents is made. 

j. In case of demise of an account holder / locker holder, on receipt of death 

intimation, our bank shall proceed to pay the amount of deposit / delivery of 

locker articles to the nominee(s) as appointed by the customer as per guidelines 

and policy on settlement of claims in respect of deceased customer. Our bank 

shall not accept any third-party objection to stop the payment / delivery of locker 

articles to the appointed nominee(s) except a Court order or an order / 

attachment of Government authorities. 

k. Our bank shall not be liable for any dispute regarding settlement of claim between 

the survivor(s) / nominee(s) / heir(s) of the deceased customer once the 

settlement of claim takes place. 
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l. In case of renewal of deposits, nomination will be continued as per existing record 

available at the time of such renewals till the fresh request of depositor(s) for 

variation or cancellation. 

m. Now our bank shall obtain self-drafted nomination form till the revised form 

introduced by the relevant authority. 

 
10) Policy Review: This Nomination Policy is framed and approved in the Board of 

Directors meeting Dt. 13/11/2025 vide resolution number 22 and it will be reviewed 

/ revised suitably as and when required or fresh instructions / guidelines issued by the 

Regulatory Authorities. 

 
 

 
The Mercantile Co-op. Bank Ltd., Veraval 

 

 
CEO / MD Chairman 
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GOLD LOAN NOMINATION FORM 
 

 

Branch Name:  Loan Account Number:   

1. Borrower’s Detail 

Name of the Borrower:   

Address:     

Contact Number:    

2. Nominee Detail (Successive base only) 

 
Sl.No. Name of Nominee 

(As per available OVD) 

Relation with 

Borrower 

Date of 

Birth 

Contact Number and 

Address 

1     

2     

3     

4     

 

3. Declaration by Borrower 

I, the undersigned, hereby nominate the above-named person as my nominee for the gold 

ornaments pledged under my above-mentioned gold loan account. In the event of my death, the 

bank may release the pledged gold to the nominee subject to repayment of the outstanding loan 

amount in full. 

I also acknowledge that this nomination does not absolve me or my legal heirs of the repayment 

obligations. 

4. Witness Details [Required only if illiterate borrower with thumb impression] 

 
Sl.No. Name of witness Address Contact Number Signature 

1     

2     

 
 

 

Borrower’s Signature:   

 

Date:   /    / 


